CHUBB

CHU'ONG TRINH

CHAM SOC KHACH HANG

CHUBB PRIVILEGE

Cong ty TNHH Bdo hiém Nhan tho Chubb Viét Nam (sau day goi la “Chubb Life”) xin tran trong thong bado:

Cdp nhat ngay 17/02/2025

PIEU KHOAN VA PIEU KIEN
CHUONG TRINH CHAM SOC KHACH HANG CHUBB PRIVILEGE

1. Gigithiéu chung vé Chuong trinh:
a. Tén chueng trinh: CHUONG TRINH CHAM SOC KHACH HANG CHUBB PRIVILEGE
(sau day goi la “Chuong trinh”)
b. Pham vi ap dung: Toan quoc

c. Theigian ap dung: Tt ngay 01/03/2025 cho dén khi c¢6 thong bao ti€p theo

2. Thong tin vé cic Phan hang Khach hang thugc Chuong trinh
2.1. biéu kién phan hang

Téng phi bao hiém quy nam cuia tat ca cac Hgp

Phan hang khach hang dong bao hiém con hiéu luic
i} R Tong phi bao hiém quy nam
KHACH HANG RUBY tir 50.000.000 VNP dén dudi 100.000.000 VND
i . Tong phi bao hiém quy nam
KHACH HANG SAPPHIRE tir 100.000.000 VND dén duGi 300.000.000 VND
KHACH HANG DIAMOND Téng phi bao hiém quy nam tir 300.000.000 VND

2.2.Chi tiét vé diéu kién phan hang Khach hang:

Khach hang ca nhan va c6 dia chi lién lac thu tin tai Viét Nam 12 Bén mua Bao hiém ctia cic Hop dong
Bao hiém do Chubb Life phat hanh, théa man dong thdi cac diéu kién sau:
- Coitnhat 01 (mot) Hgp dong Bio hiém dang con hiéu Iuc trong thoi gian dién ra Chuong trinh;
va
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Tong phi bio hiém quy nam ctia (cac) Hgp dong Bio hiém: bao gom phi bio hi€ém ctia sin pham
bao hiém chinh va phi bdo hiém déng cho san pham bdo hiém bo sung/san pham bao hiém bo
trg (néu co), nhung khong bao gom phi bao hiém dong thém, dat tir 50.000.000 VNP (nim
mudi triéu dong) trong mot nam trd 1én.

Trong do: “Tong phi bdo hiém quy nim” dugc tinh dua trén tit ca cic Hgp dong Bio hiém con
hiéu Iuc ma Khach hang 12 Bén mua bao hiém, nhung khong bao gom cac Hgp dong Bao hiém
dang c6 khodn tam ting ti gia tri hoan lai hoac/va dang trong trang thai stt dung Gia tri hoan lai

ctia Hop dong Bdo hiém dé dong phi bao hiém dén han.

3. Quyén lgi ctia Khach hang thuoc Chuong trinh

KHACH HANG RUBY

KHACH HANG SAPPHIRE

KHACH HANG DIAMOND

e Qua tang sinh nhat:
Khach hang c6 thé chon mot
trong 03 lua chon sau: Goi
chudm thio dugc da nang;
B0 qua “Mudi ngim chan
thdo dugc & Tinh dau”; May
massage cam tay

e Dich vu vu tién: Khach
hang thudc Chuong trinh sé
dugc uu tién giai quyét cac
giao dich nhu Yéu cau thanh
todn quyén lgi bdo hiém, thoi
gian xit ly khiéu nai, cdc yéu
cau thay doi/bo sung thong tin
hop dong.

4. Cacthong tin chi tiét

e Qua tang sinh nhat
Khach hang c6 thé chon mot
trong 06 lua chon sau: Goi
chudm thao dugc da nang,
B0 qua “Mudi ngdm chan
thdo dugc & Tinh dau”; May
massage cam tay; Tti chuom
mit thdo dugdc; Tinh dau lin
tién dung; Nhiét ké dién tii

e Dich vu uu tién: Khach
hang thuoc Chuong trinh sé
dugc uu tién giai quyét cac
giao dich nhu Yéu cau thanh
todn quyén lgi bdo hiém, thoi
gian xit ly khiéu nai, cdc yéu
cau thay doi/bo sung thong tin
hop dong.

4.1. Thoi diém xét hang: Ngay 21 hang thang

4.2. Quy dinh va Cach thiic trao qua tang:

e Qua tang sinh nhat: Khach
hang c6 thé chon mot trong
09 lua chon sau: Goi chuom
thdo dugc da nang, BO qua
“Mudi ngam chan thio dugc &
Tinh dau”; May massage cam
tay; Tai chudm mat thio
dugc; Tinh dau lan tién dung;
Nhiét ké dién tii; Pai chuom
nong thao dugc c6 gay; BO qua
tang “Nén thom, Tinh dau, Xa
phong thdo dugc”; Can dién
t thong minh

e Dich vu vu tién: Khach
hang thudc Chuong trinh sé
dugc uu tién gidi quyét cac
giao dich nhu Yéu cau thanh
todn quyén loi bdo hiém, thoi
gian xi Iy khiéu nai, cdc yéu
cau thay doi/bo sung thong tin
hop dong.

Danh sach khach hang du diéu kién nhan qua moi thang dugc chot vao ngay 21 ctia thang trudc
do; Riéng danh sich nhan qua tang sinh nhat 05/2024 dugc chot vao ngay 10/05/2024.

Chubb Life sé gtii qua ting qua duong buu dién cho Khach hang theo thong tin lién hé ma Khach
hang da cung cap va dugc ghi nhan trén hé thong Chubb Life, hoac trao truc tiép tif chuyén vién
¢6 thAm quyén tif Chubb Life, dya theo mong mudn ctia Khach hang. Chubb Life khong chiu
trach nhiém trong trudng hgp khong thé chuyén qua do thong tin cung cap bi sai. Trong truong
hgp Chubb Life khong thé lién hé khach hang nhan qua tang trong vong 03 (ba) thang ké tif ngay
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sinh nhat, Chubb Life sé gidi quyét cac trudng hgp nay theo quy dinh ctia phap luat va quy trinh
noi bo ctia Chubb Life.

4.3. Cac quy dinh khac

Phan hang khong thé dugc chuyén nhuong.

(Cac) qua tang va quyén Igi trong Chuong trinh khong co gia tri quy déi thanh tién mit.

Trong truong hop xady ra bat ky khiéu nai nao lién quan dén Chuong trinh, quyét dinh cudi cting
ctia Chubb Life c6 gia tri.

Chubb Life c6 quyén thu hoi va/hodc khong tang qua cho khach hang néu c6 bat ky thay doi nao
doi vGi cac Hgp dong Bao hiém dan dén viéc khach hang khong dam bao diéu kién theo Chuong
trinh.

Trudng hgp vi ly do bat kha khang (theo quy dinh phap luat), Chubb Life ¢ thé (trong pham vi
dugc phap luat cho phép) hity bo, két thric, thay doi, hoac tri hoan mot phan hodc toan bo quyén
1i ctia Chuiong trinh va/hodc ¢6 thé loai ra khoi Chuong trinh bat ky ¢a nhan nao trong bat ky
truong hgp nao co lién quan dén viéc gay roi, pha hoai hay gian 1an trong Chuong trinh sau khi
¢6 su dong y cia cd quan nha nudc c6 tham quyén hodc theo quy dinh ctia phap luat hién hanh.

Hinh thiic qua tang, loai qua tiang, thuong hiéu qua tang, cac qua tang uu dai dich vu va cac
hoat dong gan két c6 thé thay déi tuy tiing thoi diém. Trudng hgp Piéu khoan Chuong trinh c6
su thay d6i, Chubb Life sé thong bao trén website http://life.chubb.com/vn

Pé dugc giai dap thic mic lien quan dén Chuong trinh, Quy khach hang lién hé véi hotline ctia
Chubb Life theo so (028) 38278123.

PAI DIEN CONG TY TNHH BAO HIEM NHAN
THQ CHUBB VIET NAM

<ba ky>

Nguyén Thi Giang
Pho Tong Giam doc Cap cao
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